


CREATOR PROGRAM

Terms & Conditions
A clear framework for creator codes, commission, payouts, complimentary licences, 
promotion standards and ending a partnership.

Important

These Terms apply to the Parrot Replay Creator Program. Any creator-specific details confirmed in 
writing - such as your creator code and commission rate - form part of your agreement with Parrot 
Replay.

Key terms at a glance
TERM HOW IT WORKS

Audience discount 10% off eligible Parrot Replay licence purchases unless otherwise agreed.

Creator commission Usually 15%-30%. Your exact rate is confirmed individually in writing.

Reporting One PDF sales and commission statement per calendar quarter.

Payout timing
Quarterly, normally within 30 calendar days after the quarter ends, subject to valid 
payout details and review.

Minimum payout
$10 USD. If your payable balance is below $10, it automatically rolls into the next 
quarter.

Complimentary licence
Initial 1-year Parrot Replay PRO licence. Personal, non-transferable and not 
automatically renewed.

Posting requirement
No fixed posting quota. Extended inactivity may result in review or removal from the 
Program.

Ending the partnership
Either side may end participation. Parrot Replay may suspend or terminate a creator at 
any time, with or without cause, subject to these Terms.

The summary above is for convenience. If there is any conflict, the full Terms below control.
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1  Joining the Creator Program
The Parrot Replay Creator Program (the "Program") is operated by Parrot Replay ("Parrot Replay", "we", "us" 
or "our"). These Terms govern your participation as an approved creator ("Creator", "you" or "your").

Participation is by approval only. We may approve, decline, pause or close applications at our discretion. 
Approval for the Program does not guarantee any particular commission rate, promotional opportunity, early-
access feature or renewal of a complimentary licence.

Your participation starts when we confirm your approval and you accept these Terms electronically, by email, 
or through another acceptance method we provide. Creator-specific terms that we confirm in writing, 
including your creator code and commission rate, are incorporated into these Terms.

The Program is non-exclusive unless we separately agree otherwise in writing. You remain free to work with 
other brands and products.

2  Creator Code and Audience Discount
We may issue you a unique creator code associated with your creator identity or channel. Creator codes 
remain under Parrot Replay's control and may be changed, paused or deactivated by us where reasonably 
necessary.

 The standard viewer discount is 10% on eligible purchases unless we agree or publish a different rate.
 The code must be used through the official Parrot Replay checkout or another approved purchase flow.
 Discount stacking is only available where the checkout expressly allows it. Other promotions may 

temporarily override or replace creator-code discounts.
 Creator codes may not be sold, transferred, shared with coupon scraping services, or represented as an 

official Parrot Replay discount outside the Program.

A purchase is not automatically attributed to you merely because a customer says they saw your content. 
Unless we agree otherwise, the creator code must be successfully applied at checkout for the sale to be 
tracked to you.

3  Commission and Qualifying Sales
Your commission rate is agreed individually and confirmed in writing before or during your participation. 
Creator rates will normally fall between 15% and 30%, but a different rate may be agreed in writing.

Commission is calculated on the eligible Parrot Replay licence price actually paid by the customer after 
discounts, excluding sales taxes or similar government charges, refunds, credits, chargebacks and payment 
reversals. Unless specifically agreed otherwise, ordinary payment-processing fees charged to Parrot Replay 
do not reduce the commission calculation.

A sale qualifies only when:
 the customer completes and pays for an eligible Parrot Replay licence purchase;
 your valid creator code is successfully applied and recorded at checkout;
 the payment is not fraudulent, refunded, reversed, disputed or charged back; and
 the purchase is not excluded under these Terms or a separate written agreement.

Commission is earned on qualifying sales only. We do not guarantee any minimum number of sales, amount 
of commission or level of earnings.

4  Non-Qualifying and Invalid Activity
We may reject a sale for commission purposes, reverse previously recorded commission, or suspend a 
creator account where we reasonably believe the activity is invalid, artificial, abusive or inconsistent with 
these Terms.

 Purchases made by you for yourself using your own creator code do not qualify.
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 Purchases from accounts you control, or purchases arranged primarily to generate commission rather 
than as genuine customer sales, do not qualify.

 Fraudulent payments, chargebacks, payment reversals, refunded purchases and cancelled transactions 
do not qualify.

 Spam, misleading claims, fake scarcity, false discounts, impersonation, unauthorised coupon-site 
distribution or other deceptive attribution methods are prohibited.

 Paid search bidding on "Parrot Replay", our domain name or confusingly similar brand terms requires our 
prior written approval.

Where commission relating to a refunded or invalid sale has already been paid, we may deduct the 
corresponding amount from a future creator payout. If there is no future payout, we may request repayment 
where the amount is material or the activity involved fraud or abuse.

5  Quarterly Reports and Payouts
Creator reporting and payouts operate on calendar quarters: 1 January-31 March, 1 April-30 June, 1 July-30 
September and 1 October-31 December.

After each quarter, we will provide a PDF statement showing the qualifying sales attributed to your creator 
code, your applicable commission rate, commission earned for the period, relevant adjustments and any 
balance carried forward.

Payouts are processed quarterly. Subject to valid payout details and any reasonable fraud, refund or 
compliance review, we will normally issue the statement and any amount due within 30 calendar days after 
the relevant quarter ends.

Minimum payout: $10 USD

If your payable commission balance is less than $10 USD at the end of a quarter, no payout is made for 
that quarter. The full balance rolls forward automatically and remains credited to you until the threshold 
is reached or your participation ends.

Payouts are made using a payment method supported by Parrot Replay and available in your country. We 
may request information reasonably required to make the payment. You are responsible for keeping your 
payout details accurate and for any receiving-account fees or charges imposed by your own provider.

If your participation ends, any valid unpaid commission balance will be included in the next normal quarterly 
settlement even if it is below the $10 threshold, unless the balance is withheld or cancelled because it relates 
to fraud, abuse, refunds, chargebacks or another breach of these Terms.

You must raise any reasonable query about a quarterly statement within 30 days of receiving it so we can 
investigate while the underlying records are readily available.

6  Complimentary PRO Licence
Approved creators may receive a complimentary Parrot Replay PRO licence. Unless we confirm a different 
term in writing, the initial complimentary licence lasts for 1 year from the date it is issued.

 The licence is personal to the approved Creator and may not be resold, transferred or shared.
 The complimentary licence has no cash value and is not a substitute for commission.
 Renewal is not automatic or guaranteed. We may renew active creator licences at our discretion.
 If you leave or are removed from the Program, we may revoke or deactivate the complimentary licence 

before its stated expiry date.

Your use of Parrot Replay remains subject to any separate software licence terms or end-user terms that 
apply to the app.
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7  Promotion and Disclosure Standards
There is no fixed minimum posting requirement unless we separately agree one in writing. You can feature 
Parrot Replay as much or as little as fits your content. However, extended inactivity may be reviewed when 
deciding whether to keep a creator in the Program or renew a complimentary licence.

You must promote Parrot Replay accurately and in good faith. You may describe your genuine experience, 
but you must not make false, unverified or misleading claims about the software, pricing, compatibility, 
discounts, support or results.

You are responsible for complying with advertising, affiliate and sponsorship disclosure laws, regulations and 
platform rules that apply to your content and location. Where disclosure is required, it must be clear enough 
for your audience to understand that you may earn commission from purchases made using your creator 
code.

You must not promote Parrot Replay through unlawful activity, harassment, unsolicited bulk messaging, 
deceptive marketing or other methods that could reasonably cause material harm to Parrot Replay, its users 
or its reputation.

8  Brand Assets and Creator Content
While you remain in the Program, we grant you a limited, non-exclusive, non-transferable and revocable 
permission to use Parrot Replay names, logos, screenshots and approved promotional assets solely to 
promote Parrot Replay under the Program.

You must not register or use domains, social-media handles, business names or advertising identities that 
falsely suggest you are Parrot Replay, an employee of Parrot Replay, or an official company account.

Your own videos, streams, posts and other original creator content remain yours. Nothing in these Terms 
transfers ownership of your content to Parrot Replay. If we want broader rights to use a particular piece of 
your content in paid advertising or other campaigns, we will seek separate permission unless the relevant 
platform terms already permit the use.

9  Early Access and Confidential Information
We may occasionally give selected creators access to unreleased features, builds, plans, pricing, 
dashboards, reports or other non-public information. If we tell you that information is confidential or it is 
clearly non-public by its nature, you must not disclose it publicly until we approve disclosure or the 
information becomes public through no breach by you.

Access to unreleased features is optional, may be withdrawn at any time and does not guarantee that the 
feature will launch.

10  Inactivity, Suspension and Termination
There is no sales quota. However, the Program is intended for genuine creator partnerships. We may review 
accounts that show extended inactivity, no meaningful promotion, misuse of creator benefits or other signs 
that the partnership is no longer active.

You may leave the Program at any time by telling us. Parrot Replay may suspend or terminate your 
participation at any time, with or without cause, in our sole discretion. Where practical, we may contact you 
before removing you solely for inactivity, but we are not required to provide advance notice where immediate 
suspension or termination is appropriate.

Reasons for immediate suspension or termination may include, without limitation:
 fraud, self-referrals, artificial sales or manipulation of creator attribution;
 misuse, resale or transfer of a complimentary licence or creator code;
 misleading, unlawful, abusive or deceptive promotion;
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 material breach of these Terms or repeated failure to follow reasonable Program instructions;
 conduct that we reasonably believe could materially damage Parrot Replay, its users or its reputation; or
 a business decision to end, restructure or reduce the Program or a particular partnership.

On termination, your creator code may be disabled immediately and your complimentary PRO licence may be 
revoked. Valid commission earned before termination remains payable under Section 5, except to the extent 
it relates to invalid activity, fraud, abuse, refunds, chargebacks or other amounts we are entitled to reverse 
under these Terms.

11  Independent Relationship and Taxes
The Program creates an independent commercial relationship only. Nothing in these Terms creates 
employment, agency, a joint venture, franchise, fiduciary relationship or legal partnership between you and 
Parrot Replay.

You do not have authority to make commitments, promises or contracts on behalf of Parrot Replay.

You are responsible for your own taxes, declarations, registrations and other legal obligations arising from 
creator commission or other amounts you receive. We may request tax or identity information where 
reasonably required by law or by a payment provider.

12  Program Changes
We may change, pause or discontinue the Program, creator-code discount, commission structure, reporting 
process, payout method, eligibility criteria, licence benefits or these Terms from time to time.

Where a change materially affects an active Creator, we will use reasonable efforts to provide notice by email 
or another contact method we hold for you. Changes apply prospectively from the stated effective date. We 
will not retrospectively remove valid commission already earned on qualifying sales solely because the 
Program terms later changed.

If you do not agree to a material change, you may leave the Program before the change takes effect.

13  Records, Privacy and Customer Data
Our sales records, checkout records, refund records and creator-code tracking records are the primary 
records used to calculate commission, subject to correction where an error is identified.

Creator reports are designed to show the information needed to understand your attributed sales and 
commission. We do not provide customer names, email addresses or other personal customer data merely 
because a sale was attributed to your creator code.

You must keep your own creator contact and payout details up to date. We are not responsible for delays 
caused by inaccurate or incomplete details supplied by you.

14  Liability
To the fullest extent permitted by law, Parrot Replay is not liable under the Program for indirect, incidental, 
special or consequential losses, loss of anticipated earnings, loss of opportunity or losses caused by platform 
outages, failed tracking, third-party payment systems or events outside our reasonable control.

Where liability cannot lawfully be excluded, our aggregate liability arising specifically from the Creator 
Program will, to the fullest extent permitted by law, be limited to the amount of valid unpaid commission owed 
to you at the time the relevant claim arose.

Nothing in these Terms excludes or limits liability that cannot legally be excluded or limited.
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15  General Terms
If any provision of these Terms is found invalid or unenforceable, the remaining provisions continue in effect. 
A delay in enforcing a right does not waive that right.

These Terms, together with your creator-specific details confirmed in writing and any other document 
expressly incorporated into them, form the agreement governing your participation in the Program.

We may send Program notices to the email address or account you used to join the Program. You should 
keep those contact details current.

These Terms are governed by the laws of Scotland. The courts of Scotland have non-exclusive jurisdiction 
over disputes arising from the Program, subject to any mandatory rights or rules that apply by law.
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CREATOR ACCEPTANCE

Partnership details
Use this page as a simple onboarding record if you want a signed copy. Electronic acceptance by email or 
another method designated by Parrot Replay is also valid under these Terms.

Creator / Channel name

Creator code

Creator email

Commission rate

Audience discount 10%

Complimentary PRO licence term 1 year from issue date

Terms version 1.0 - Effective 1 October 2026

Acceptance

By accepting these Terms, the Creator confirms that they have read and agree to the Parrot Replay 
Creator Program Terms & Conditions and the creator-specific details confirmed by Parrot Replay.

CREATOR SIGNATURE / ELECTRONIC ACCEPTANCE

________________________________________________________________________________

DATE

________________________________________________________________________________

PARROT REPLAY CONFIRMATION

________________________________________________________________________________

DATE

________________________________________________________________________________

Questions about the Creator Program?  parrotreplay.com/creators
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